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Agency Information — ACS Conference Delegate Private Nanny/Babysitting Services
Welcome to Abracadabra Childcare Services Pty Ltd (‘ACS’)

We are an introduction and booking agent dedicated to providing the highest quality Nanny & Babysitting
services in your own home / Hotel or Office location whilst you attend your Meeting / Conference / Event
/ Training Session etc. Each ACS Registered Carer completes our thorough reference check procedure,
including the ‘Working with Children Check’ clearance for their State, this includes a Police Records
Check. We also contact previous employers for verbal references.

We are available to discuss your childcare needs during business hours, which are from 9am to 5pm
Monday to Friday (excluding Public Holidays). After hours you may choose to leave a message for
general enquires or PLEASE TEXT the after-hours mobile service number (0403 222 117) for existing
bookings, emergency bookings or cancellations and one of our consultants will get back to you asap.
Throughout placements we are happy to be contacted by Clients and Carers alike for support and advice.

Attached you will find our brochure providing further information on our services & agency booking fees
and our Family Registration Forms. By engaging in our services you agree to the ‘Terms and Conditions’,
a copy of which is attached for your information. We ask that you sign and date this copy and return it
to us with your completed registration form if you wish to engage in our services. If you require a receipt
for both the booking fee and hours to be worked, we can pay the carer on your behalf, please note that
surcharges to the hourly rate will apply to cover remuneration & insurance costs, please ask for more
details.

Thank you for your enquiry, we look forward to speaking with you soon.

oy

Felicity Gray
Director

ACS supports the valuable child advocacy work achieved by the
Australian Early Childhood Association



Abracadabra Childcare Services Pty Ltd

We are a trusted introduction and booking agency
dedicated to providing high-quality childcare services,
including Private & Corporate Babysitting, Nanny
Services, Event Creche, and Childcare Support. Our
services are available in homes, accommodations, and on-
site at corporate venues cor events.

Our Commitment

At Abracadabra Childcare Services (ACS), we support
private families, corporate clients, funding entities, and
insurance companies by understanding their specific
childcare needs. We take pride in matching experienced
carers with families to ensure a seamless and supportive
experience.
ACS is committed to:
e Listening to and understanding your childcare needs
e Providing attentive customer service

e Offering nurturing, competent carers with proven
skills and a commitment to professional growth

e Continuously improving our services based on client
feedback

e A four-week replacement guarantee for permanent
placements

e Competitive fees and hourly rates

e Ongoing support and referrals

Our Carers
Every carer registered with ACS undergoes an extensive
screening and reference check process, including
verification of Working with Children’s Checks and Police
Records Checks. Our carers are selected based on the
following attributes:

* Experience and/or qualifications in childcare
Sensitivity to children's needs and rights
Strong nurturing and communication skills
Commitment to supporting families
Ability to handle both every day and unexpected
childcare situations
e Willingness to continue developing childcare-

related skills

Building a Valuable Relationship

We understand that high standards are essential when it
comes to childcare. At ACS, we strive to give you peace of
mind by carefully matching carers to your family's unique
needs.

Our role includes pre-screening candidates, providing
suitable matches, and facilitating introductions. Carers
will contact you before their placement to discuss your
expectations and the role in detail. We also offer
interview guidance to help you make informed hiring
decisions.
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ACS Corporate Delegate Nanny/Babysitting Services Registration

Today’s Date:

Date/s of Event:

Name of Business Holding Event / Conference:

Name of Contact Person Holding Event / Conference:

Event / Conference Address or Location:

Description of Event:

Parents Personal Details
Parent 1:
First & Last Name:

Daytime Contact Details: Work Ph: Work Fax:

Company Name:

Company Address:

Post Code:

Email Address:

Evening Contact Numbers: Home: Mobile:

Home Address:

Post Code:

Parent 2:
First & Last Name:

Daytime Contact Details: Work Ph: Work Fax:

Company Name:

Company Address:

Post Code:

Email Address:

Evening Contact Numbers: Home: Mobile:

Home Address:

Post Code:

Address of employ for nanny:
(only if different to above)

Post Code:

Children’s Details

Child’s Name: Child’s Date of Birth: Child’s Name: Child’s Date of Birth:

Please describe any special needs, or medical information relating to your children:




What are you Children’s likes/dislikes/interests:

Position Details:

Commencement Date: Finish Date:
Days and Hours:
Monday Tuesday Wednesday Thursday Friday Sat Sun
Date:
Start:
Finish:
Will the children be in the sole care of the Nanny? | Yes [] | Variable No ]
Will either parent be working from home? Yes [1 | Variable No L]
Driving Requirements:
Will the Nanny require own car? Yes (1 | No
If Yes, will the Nanny be required to use her own | Yes ] | No
vehicle during working hours?
Please note that fuel reimbursement will need to include on
top of the hourly rate.
If No, will the Nanny require a Driver’s License to | Yes (1 | No Is vehicle:
drive your car? Auto []
Please note that you will need to ensure the Nanny is covered
by insurance. Manual []
Please Note: If the children require car seat’s they will need to be provided by the Family
Parking: Off Street [ ] Visitor Parking[[] On Street[ ] Meter Parking [_] between times &

Driving Directions / Instructions / Comments:

Daily/Weekly Activities:

Prepare Breakfast [ ] Pack Snacks / Lunch & School Bag (water bottle / sunscreen / hat / books / homework etc) []

Daily Outings [ ] Gymbaroo/Playgroup [_] Prepare Afternoon Tea [ ] Assist with Homework / Readers []

Language Development [_] Drama and Dance [ ] Science [ ] Exercise [ ] Arts and Crafts [ ] Music []

Stories and Reading [ ] Stimulating Play and Activities [ ] Educational Activities [ ] Computers []

General Duties:

General Household Duties (Please Tick): | Prep/cooking or heating meals for children [ ] Bathing Children []

Children’s Laundry [] Ironing Children’s Clothes/Uniforms [] Running Errands (i.e. post office/dry cleaners/grocery) [_]

Stacking/Unstacking Dishwasher [ ] Making/Changing Children’s Beds [ ] Cleaning of Children’s Areas []

Participation in Family Outings [] Participation in Family Vacations [ ]

Extended Duties: (Please note that extended duties will result in a higher hourly rate)

Prep/cooking meals for parents[ ] Household Food Shop [[] Parents Ironing[ ] Sweeping/Vacuuming Living Areas[ ]

Other/Additional Duties:




Requirements and/or Qualities you are looking for in your Nanny:

First Aid Training (] Minimum 2-3 years Experience [] Minimum 3+ Years [ ] Non-Smoker []

Please note: Honest, Reliable, Punctual, Trustworthy & Good Communication Skills are all factored into our search.

Additional Requirements: Childcare Qualification [ ] Minimum 5+ Years [ ] Lactation Consultant []

Special Needs Experience [ ] Asthma/Anaphylaxis [_] Other Languages [ | Please list preferred language:

Please list other requirements if any:

Remuneration and Entitlements: (Please note that hourly rates and entitlements are Market Driven)

Will you be paying the Nanny directly or would you prefer that we pay the Nanny on your behalf and provide you with a
receipt?:
Pay Nanny Directly ($35 to $45 p/h no receipt) [] Agency pay Nanny ($75 to $85 p/h receipt provided) []

Please Note: The hourly rates are market driven and are dependent upon the number of hours offered, the number of
children, the responsibilities, duties and the carers level of experience. Fewer hours in the day will be factored into the
hourly rate and may increase slightly.

Other:

Do you have any pets? If yes, type of pet:

Next of Kin:

Name and Telephone of Family Doctor:

Other Comments:

How did you hear about us?:

Payment Details: (Please note that registration cannot proceed without the following detail being provided, Amex 2.5% surcharge applies)

Visa/Mastercard/**Amex Number: Expiry Date:

Name on Card:

CVC pr CCV No. on Back of Card:

Signature:

Suggestions and Comments:
(we value your comments and suggestions on how we can better improve our services so please feel free to share them with us)




Terms and Conditions

This agreement is between ‘Abracadabra Childcare Services’ referred hereafter as ACS, and the client.

ACS acts as an employment agent. The parties to any employment or contractor agreement are the client and the agent only. Any employment agreement is between ACS and the accepted candidate. Any discussions
in relation to charge out rates must be between ACS and the Client only. Any discussions in relation to pay rates must be between ACS and the Candidate only.

ACS strives to provide appropriate casual and permanent candidates for employment by the client. However, ACS will not accept liability for any loss, damage, delay, or expense to the client irrespective of how they
occur. The client and if more than one, then jointly and severally hereby indemnifies ACS against all actions, claims, losses, and damage made or suffered by any Nanny contracted to or employed by the client
pursuant to or as a result of the relationship between ACS and the client formed under these terms and conditions.

Introductions of candidates to clients are confidential. Clients requiring further days/hours and/or third-party referrals must deal solely and directly through ACS. Where casual bookings or permanent placements are
made without the prior knowledge of ACS, the client remains liable for standard casual charge rates and permanent placement fees.

ACS scheduled casual/temporary fees are non-refundable or transferable unless otherwise outlined under these terms and conditions.

By engaging ACS in seeking a candidate to do work for a client, the client agrees to pay all ACS casual/temporary scheduled fees, as set out in the Service Agreement, in relation thereto and is taken to accept the
terms and conditions hereof.

If payment is not able to be processed by the due date, then the client will be invoiced and will be liable to pay an additional late fee of 10% of the total outstanding balance per month. If payment is not received and
the matter is referred to a collection agency all further costs of collection will also be payable by the client.

Casual Candidates (4 Hours - 3 Months)

7.
8.

10.

11.

Upon engagement in our services the client will be charged the agreed daily agency booking fee and the minimum 4 hours to be worked as a holding deposit payable by invoice with an agreed invoice term.

ACS will pay the candidate on the client’s behalf upon receipt of the authorised timesheet. Any additional hours worked, mileage or sundry expenses will be charged upon receipt of the candidates authorised timesheet,
vehicle log form and receipts for sundry expenses. The hours worked and mileage will be charged at the agreed hourly rate and approved rate per kilometre.

Cancellations:
e Casual Bookings made from anywhere between 4 Hours to 14 Days

If the client cancels this agreement or any casual bookings made, the full scheduled casual/temporary booking fees still apply, they are non-transferable or refundable. In addition, if the client cancels this
agreement or any casual bookings within 48 hours from commencement of the booking, the client will be liable for payment to the Carer for 4 hours work for each day booked. ACS will use discretion on
negotiations concerning cancellation under special circumstances.

e Casual Bookings made for 15 Days or more

If the client cancels this agreement or any casual bookings within 3 days from commencement of the booking, the full scheduled casual/temporary booking fees still apply. In addition, if the client cancels a

casual booking within 3 days prior to commencement, the client will be liable for payment to the carer, 4 hours work for each day booked. ACS will use discretion on negotiations concerning cancellation under
special circumstances.

e |f the client makes a request for cancellation of the agreement/booking after commencement, the abovementioned rules will also apply. ACS will use discretion on negotiations concerning cancellation under
special circumstances.

Should a casual candidate prove unsuitable for any lawful reason, the client will be reimbursed and paid the fee in full, provided ACS is notified at the time the discrepancy has been discovered by the client. The
client must dismiss the candidate immediately if the discrepancy has been discovered during working hours.

Should a casual candidate need to leave due to illness prior to completing the required number of hours to be worked on any one day/eve the candidate is to be paid by you the client for the number of hours worked
only. The casual/temporary booking fee will not be refunded or transferable. However, if requested by the client, ACS will endeavour to find a replacement candidate for that day only at no extra charge to the client..

| hereby agree that | have read, understand, and agree to the above Terms and Conditions:

Name:

Signature: Date:




